Important Information 



Caller ID with Call Waiting 

This unit has CID Type II service (also known as "Wait and See" or "CID with Call 
Waiting"). If you have this service, and wish to utilize the Call Manager as a CID Type II 
device, we recommend you activate this feature by using the following procedure. 

1. Press the SETTINGS button. 

2. Press the SCROLL DOWN button until "ADVANCED SETTING" is high-lighted. 

3. Press SELECT. 

4. Press SELECT to advance to the 2nd menu "CALLER ID WITH CALL WAITING ON/OFF". 

5. Use the REVIEW or SKIP button to highlight "ON". 

6. Press SELECT. 

CRLLERIDUITH 
CRLLURITII1G 
tm/OFF 



If you do not have CID Type II service, we recommend that you do not activate this 
feature, for the following reason: 

If the Caller ID with Call Waiting feature is enabled, this unit continuously checks the 
telephone line for the Call Waiting "beep" (the beep you hear when a second caller 
calls you while you are already on the telephone line). 

Under certain conditions (loudness of phone used, proximity of customer's telephone 
to the telephone company's Central Office, loudness/pitch of person using the 
phone), this product can occasionally be "tricked" into falsely detecting a Call 
Waiting beep, when none actually occurred. Once this beep is "detected", this unit 
will temporarily mute the telephone line for approximately one second. 

* For detailed instructions, please refer to the Use and Care Guide. 

Model 2-9992 
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FCC Registration Information 



Your GE telephone equipment is registered with the 
Federal Communications Commission and is in 
compliance with parts 15 and 68, FCC Rules and 
Regulations. 

1 Notification to the Local Telephone 
Company 

On the bottom of this equipment is a label 
indicating, among other information, the FCC 
Registration number and Ringer Equivalence 
Number (REN) for the equipment. You must, upon 
request, provide this information to your 
telephone company. 

The REN is useful in determining the number of 
devices you may connect to your telephone line 
and still have all of these devices ring when your 
telephone number is called. In most (but not all) 
areas, the sum of the RENs of all devices 
connected to one line should not exceed 5. To be 
certain of the number of devices you may connect to 
your line as determined by the REN, you should 
contact your local telephone company. 
Notes 

• This equipment may not be used on coin 
service provided by the telephone company. 

• Party lines are subject to state tariffs, and 
therefore, you may not be able to use your own 
telephone equipment if you are on a party line. 
Check with your local telephone company. 

• Notice must be given to the telephone company 
upon permanent disconnection of your 
telephone from your line. 



2 Rights of the Telephone Company 

Should your equipment cause trouble on your 
line which may harm the telephone network, the 
telephone company shall, where practicable, 
notify you that temporary discontinuance of 
service may be required. Where prior notice is not 
practicable and the circumstances warrant such 
action, the telephone company may temporarily 
discontinue service immediately. In case of such 
temporary discontinuance, the telephone 
company must: (1) promptly notify you of such 
temporary discontinuance; (2) afford you the 
opportunity to correct the situation; and (3) 
inform you of your right to bring a complaint to 
the Commission pursuant to procedures set forth 
in Subpart E of Part 68, FCC Rules and 
Regulations. 

The telephone company may make changes in its 
communications facilities, equipment, operations 
of procedures where such action is required in 
the operation of its business and not inconsistent 
with FCC Rules and Regulations. If these changes 
are expected to affect the use or performance of 
your telephone equipment, the telephone 
company must give you adequate notice, in writing, 
to allow you to maintain uninterrupted service. 



FCC] Number is located on the cabinet bottom 
REN number is located on the cabinet bottom 



2 



Interference Information 



This device complies with Part 1 5 of the FCC Rules. 
Operation is subject to the following two conditions: 
(1) This device may not cause harmful interference; 
and (2) This device must accept any interference 
received, including interference that may cause 
undesired operation. 

This equipment has been tested and found to 
comply with the limits for a Class B digital device, 
pursuant to Part 15 of the FCC Rules. These limits 
are designed to provide reasonable protection 
against harmful interference in a residential 
installation. 

This equipment generates, uses, and can radiate 
radio frequency energy and, if not installed and used 
in accordance with the instructions, may cause 
harmful interference to radio communications. 
However, there is no guarantee that interference will 
not occur in a particular installation. 
If this equipment does cause harmful interference to 
radio or television reception, which can be 
determined by turning the equipment off and on, the 
user is encouraged to try to correct the interference 
by one or more of the following measures: 



• Reorient or relocate the receiving antenna (that is, 
the antenna for radio or television that is 
"receiving" the interference). 

• Reorient or relocate and increase the separation 
between the telecommunications equipment and 
receiving antenna. 

• Connect the telecommunications equipment into 
an outlet on a circuit different from that to which 
the receiving antenna is connected. 

• Consult the dealer or an experienced radio/TV 
technician for help. 

If these measures do not eliminate the interfer- 
ence, please consult your dealer or an experienced 
radio/television technician for additional 
suggestions. Also, the Federal Communications 
Commission has prepared a helpful booklet, "How 
To Identify and Resolve Radio/TV Interference 
Problems." This booklet is available from the U.S. 
Government Printing Office, Washington, D.C. 
20402. Please specify stock number 004-000- 
00345-4 when ordering copies. 



WARNING: TO PREVENT FIRE 
OR ELECTRICAL SHOCK HAZARD, 
DO NOT EXPOSE THIS PRODUCT 
TO RAIN OR MOISTURE. 



A 
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SEE MARKING ON BOTTOM / BACK OF PRODUCT 
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Introduction 



Your GE 2-9992 Messaging System with Caller ID and Call Waiting is designed to give you 
flexibility in use and high quality performance. You can use this unit with basic telephone 
service, but to fully take advantage of its features you must subscribe to the services below: 

CALLER ID 

This feature allows you to see the number or name and number of the person calling before 
you answer the phone. 

CALL WAITING 

This feature allows you to answer incoming calls while you are talking on the phone. 
CALLER ID WITH CALL WAITING 

Also known asType II Caller ID, this feature allows you to see the number or name and 
number of a call that beeps in while you are talking on the phone with someone else. 

VERY IMPORTANT: The Caller ID with Call Waiting feature of this product is totally dependent 
upon your phone company's capabilities. You may subscribe to one service or the other, or even to 
both, and this product will function properly. 

But to take advantage of the Caller ID with Call Waiting feature, you must call your local phone 
company and tell the representative that you have a Caller ID/Call Waiting device diat integrates the 
two services, regardless of whether or not you already subscribe to one or both services indepen- 
dently. 

The phone companies that do have the ability to integrate Call Waiting and Caller ID must program your 
telephone line for the feature to work. 
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Getting Started 



Make sure your package includes the items shown here: 




Modular Jack Requirements 

You need an RJ11C or RJ14C type modular jack, which is the most / 
common type of phone jack and might look like the one pictured I I J 
here. If you don't have a modular jack, call your local phone 
company to find out how to get one installed. 
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Installation Options 



This unit can be used from a freestanding position on a flat surface or while mounted on the 
wall. Grooves are provided on the back of the unit and desk adapter to help position the 
telephone and wall adapter cords. 
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Desktop Installation 
Option 1 

1. Feed one end each of the wall adapter 
and telephone cords through the 
opening on the back of the base plate. 

2. Connect the wall adapter cord to the DC 
9V jack. 

3. Connect the cord from the telephone to 
the corresponding jack. 

4. Connect the cord for the wall outlet to 
the corresponding jack. 

5. Attach the base plate as shown below. 

6. Plug the wall adapter into an AC wall 
outlet. 

Slip the base plate tabs into the 
grooves provided at the bottom of 
the unit. Lay the base plate flat 
against the unit and push up until 
you hear it click into place. To 
remove the base plate, press where 
it says "PUSH," slide the base plate 
down and off. 

Option 2 

1. Connect the wall adapter and telephone 
cords as described above (Steps 2-4). 

2. Attach the base plate as shown above 
(Figure 5). 

3. Match the correct cord with its groove 
and press it in. 

4. Plug the wall adapter into an AC power 
outlet. 



CD 
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Wall Installation 
Option 1 

1. Connect the wall adapter to the DC 9V 
cord. 

Giving the cord a little slack, loop it over 
the telephone jacks and press it into the 
"POWER LINE" groove provided on the 
right. 

2. Connect the cord from the telephone to 
the corresponding jack. 

3. Connect the cord for the wall outlet to 
the corresponding jack. 

4. Slip the mounting holes over the wall 
plate posts (not included) and slide the 
unit firmly down into place. 

5. Plug the wall adapter into an AC power 
outlet. 

Option 2 

1. Connect the wall adapter to the DC 9V 
cord. 

2. Connect the cord from the telephone to 
the corresponding jack. 

3. Connect the cord for the wall outlet to 
the corresponding jack. 

4. Feed the cords through their corre- 
sponding grooves at the top of the unit. 

5. Slip the mounting holes over the wall 
plate posts (not included) and slide the 
unit firmly down into place. 

6. Plug the wall adapter into an AC power 
outlet. 
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Features and Controls 



ANSWER ON 
CANCEL 
DELETE CID 
DIAL CID 
CALLER ID 
ERASE MSG 
MEMO/REC 

NEW CALLS/MESSAGES 

PLAY/STOP 
PROGRAM CID 
REVIEW 
SCROLL DOWN 
SCROLL UP 
SELECT 
SETTINGS 
SKIP 
VOLUME 



...stays lit when answerer is on; is not lit when answerer is off 

...exits current mode or removes last entry 

...erases caller ID information 

...dials out the number in the display 

...shows caller ID entries 

...deletes messages 

...records memos, greetings 

...no light if no new call(s) or new message(s); stays lit during 
new call; flashes when a message is left; fast flashes when 
memory is full 

...plays messages; stops playback 

...attaches customized settings to caller ID entries 

...reverses through previous messages/options 

...moves down to next option/previous caller ID entry 

...moves up to previous option/next caller ID entry 

...accepts flashing selection in display 

...allows programming of options 

...advances to next messages/options 

...controls sound level 



The display will light when a call comes in or when you press a button. It will stay lit until 
you review your calls and/or messages. The display remains lit if there are any new calls/ 
messages. 
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Liquid Crystal Display (LCD) Messages 

The following are messages that will show while in Idle mode: 



indicates total 
number of voice 
messages in memory 



00 HEU CRLLS 
00 T0TRLRE55RGE5 



indicates total 
number of new calls 



current day, date, time 



The following are examples of display messages that will show while reviewing caller ID 
information: 



indicates the 
number this call 
ranks in memory 

indicates greeting 
number 

programmed for 
this telephone 
number 



■ 33H JFM 18 3:5ZP 
Z* 11H-H56-1890 
SPIITHUILURPI 



indicates the time, 
date of call 

number of caller 

name of caller 



BLOCKED NAME 

BLOCKED NUMBER 
M 

UNKNOWN NUMBER 
UNKNOWN NAME 



...call has originated from an unlisted number or caller has 
blocked their ID information 

...see BLOCKED NAME 

...indicates a message is attached to a call 
...indicates that number of caller is not available 
...indicates that name of caller is unavailable 
...indicates special settings are applied to this number 



NOTE: As calls come in, they are numbered chronologically from 1-99. If 99 calls are received and 
new call comes in, the unit will erase the oldest call information in its memory to make room for the 
new call information. No programmed or VIP entries will be erased. 

NOTE: If recording memory is low, LCD flashes 'LOW, 'MEM' alternately. If recording memory is 
full, LCD displays 'Msg. Memory Full'. 
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Programming the Settings 



This unit allows you to customize the way it answers calls and records messages. Use the 
SCROLL UP or DOWN buttons to change the option flashing. Press SELECT to accept an 
option. Use the REVIEW and SKIP buttons to move to the information within that option 
that you want to change. 



There are five features under the Settings 
menu. 



1 GREETINGS 
STRNDRRD SETTING 
BLOCKED CRLLS 




RNSUER ON/OFF 




ROURNGEu SETTINGS 



To access these features: 

1. Press SETTINGS. 

2. Use SCROLL UP and DOWN to choose 
the option you want. 

3. Press SELECT to accept that feature. 

Each feature has its own submenu with 
options. 



Greetings 

When you choose this feature, the display 
prompts you with eight options: 



PLR'J/RE-RECGRD: 

'GREETING 7 
GREETING S 






GREETING 3 
GREETING 4 
GREETING S 






GREETING 6 
GREETING 1-NGREC 
GREETING 8-NGREC 





All eight greeting have default announce- 
ments: 

Default Greetings 

1 - "Please leave your message after the tone. " 

2 - "Please leave your message after the tone. " 

3 - "Please leave your message after the tone. " 

4 - "Please leave your message after the tone. " 

5 - "Please leave your message after the tone. " 

6 - "Please leave your message after the tone or unblock 
your call and try again. " 

7 - "Your blocked call is not accepted. " 

8 - "Your call is not accepted. " 

The first six greetings can be rerecorded, 
but 7 and 8 are not recordable. 

Press SELECT to accept your choice. 

TO RECORD A GREETING: 

1. Select a greeting between 1 and 6. 

2. Press and hold MEMO/REC begin 
speaking after the beep. 

3. Speak within 8 inches from the MIC. 

4. Release MEMO/REC when you have 
finished. 

The display will go blank and the unit will 
playback the greeting for confirmation. 

TO REMOVE A GREETING: 

To remove a greeting, select that greeting 
and press ERASE. The default greeting will 
be played for confirmation. 
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There is no maximum time for greetings. 

If you decide to record special greetings for 
programmed telephone numbers, use 
greetings 2-6. Since the unit will default to 
Greeting 1 for all non-programmed callers, it 
is best to record a general announcement 
for this greeting. Greetings 7 and 8 are not 
recordable. 

Standard Setting 

This feature has a series of options that you 
can customize. These settings will be 
applied to all general calls that you have not 
programmed with customized settings. 

LANGUAGE 

This feature allows you to choose the 
language of the display text only. All voice 
prompts are in English. 

\ENGUSH DISPLRy 
RFF FRRNCRIS 
UISURL Ell ESP. 



DAY, DATE, TIME 

Use REVIEW and SKIP along with SCROLL 
UP and DOWN to set the current informa- 
tion correctly. 



SET THE CURRENT 
Dm. DRTE WE: 
lON'JRNOI 0100R 



Press SELECT when you are done. 



STANDARD GREETING 

You can select one of five greetings 
available with this feature. These settings 
will apply to all non-programmed numbers 
or unknown callers. Use the SCROLL UP or 
DOWN buttons to select a greeting. 

PISVi/ RE-RECORD: 
[GREETING 1 
GREETING E 



Press SELECT to accept your choice. 

RING SELECTION 

This feature allows you to select the number 
of rings the answerer allows before picking 
up. there are 8 options. 

S TRNORRD SETTING 
'TOLLSRUERtS/Sl 
^RNSUER ON RING 3 



Press SELECT to accept your choice. 
TOLL SAVER 

If you choose this option, the unit will pick 
up on the second ring when there are new, 
unheard messages or on the fifth ring when 
there are no new messages. 

SCREEN CALLS 

This feature allows you to hear callers leave 
a message (Screen Calls On) or not (Screen 
Calls Off). 

STRNORRD SETTING 
SCREEN CRLLS OFF 

SCREEN CRLLS ON 1 
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Press SELECT to accept your choice. 

TONE 

You can select 1 of 4 options available with 
this feature. 

STRHORRO SETTIilG 

f4jOW/S]LWCE\ 
DISTINCT tone 1 



Press SELECT to accept your choice. 

If you select NoTone/Silence, there will be 
no distinguishing beep for any caller. 

If you select Distinct Tone 1, the unit will 
insert one beep periodically. 

If you select Distinct Tone 2, the unit will 
insert two beeps periodically. 

If you select Distinct Tone 3, the unit will 
insert three beeps periodically. 

MESSAGE LIMIT 

You can select 1 of 4 options available with 
this feature. 

1. Press SETTINGS. 

2. Use SCROLL UP or DOWN to select 
Standard Settings. 

3. Press SELECT. 

4. Use SCROLL UP or DOWN to select 
the message length. 

5. Press SELECT to accept your choice. 



STRHDRRD SETTING 
DESSRGE UniT: 

r p (nmt irrr 1 
C I llliui £_? [ 



SECURITY CODE 

Use the SKIP and REVIEW buttons along 
with SCROLL UP and DOWN to change the 

numbers in the code. Press SELECT to 
accept. 



SET WJR REflDTE 
RECESS SECURITY 



DIAL SETTING 

You must choose the dial setting that 
matches your phone service. Press SELECT 
to accept. 



DIRL 10 SETTING-. 
PULSE ulRLInG 

L iu/7t UlnLttlo ! 



LOCAL AREA CODE 

Use the SKIP and REVIEW buttons along 
with SCROLL UP and DOWN to change the 

numbers in the code. Press SELECT to 
accept.. 



ENTER VOUR RRER 
CODE TOry CODE): 

<S8l] 
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Blocked Calls 

This feature allows you the option of 
accepting a message from a blocked caller 
or answering a blocked call with a greeting 
only. 

1. Press SETTINGS. 

2. Scroll to BLOCKED CALLS. 

3. Press SELECT. 



BLOCKED CRLLS 






\ TRKE RESSRGE 






GREETING ONVJ 




SLOCKED CRLL5: 




SRTIE RS STRNDRRD 



You may choose to allow blocked calls, as 
many unlisted numbers register as blocked. 

Same as Standard allows you to clear the 
blocking option and have the unit answer 
blocked calls normally. 

If you select Take Message, the display 
prompts you with the following: 



BLOCKED CRLLS: 

TRKE HESSRGE- " 
USES GREETING 5 



This means that when a blocked call is 
received, the unit will pick up on the second 
ring, play Greeting 6 ("Please leave your 
message after the tone or unblock your call 
and try again.") and allow the caller to leave 
a message for no more than 2 minutes. 
16 



You will not hear the greeting or the caller 
when they are leaving a message. 

If you select Greeting Only, the display 
prompts you with the following: 

XEO CRLLS-. 

< GREETING ON'JJ- 1 
\ USES GREETING 7 




If you select Greeting Only, the unit will pick 
up on the second ring, play Greeting 7 
( "Your blocked call is not accepted.") and 
then hang up. You will not hear the greeting 
and no message will be taken. 

If you choose Same as Standard, the display 
prompts you with the following: 



BLOCKED CRLLS: _ 

\ USE SRTIE SETTING 
I RS STRNDRRD^ \ 

Press SELECT to accept your choice. 

Answer On/ Off 

When you choose this feature, the display 
prompts you with two options: 



EOR RLL CRLLS: 
RNSUERER ON 

'RNSUERER OFF 



1. Press SETTINGS. 

2. Scroll to ANSWER ON/OFF. 

3. Press SELECT to accept your choice. 



Advanced Setting 
Confirm delete 

Use REVIEW and SKIP to choose Yes or 
No. Press SELECT to accept your choice. 



CDrlFIRH BEFORE 
EVERV DELETING? 
•JES/BOj 



If you choose YES, the unit will prompt you 
with "Erase this message? Yes/No" when 
you press ERASE MSG or "Delete this ID? 
Yes/No" when you press DELETE ID. 

Caller ID with Call Waiting 
Use REVIEW and SKIP to choose ON or 
OFF. Press SELECT to accept your choice. 

If you choose OFF, the unit will not display 
the number of a caller who beeps through 
on call waiting. 



CFILLER ID UITH 
CRLL URITIriG: 
'gif/OFF 



Returning to Factory Default 
Settings 

Use REVIEW and SKIP to choose Yes or 
No. Press SELECT to accept your choice. 

If you choose YES, all recorded greetings 
and programmed settings will remain. 



RESET SETTINGS 
TO FRCTDRy 
OEFRULTSP yES/M 



factory default settings 

Answerer: On 
Language: English 
Current day, date, time: Monday, Jan 01, 01:00AM 
Greeting: 1 
Answer on Ring: 5 
Screen Calls: On 
No tone/Silence 
Message Limit: 2 
Remote Access Security Code: 123 
Dial ID Setting: Tone 
Area Code: 587 
Blocked Calls: Same as Standard 
Confirm before deleting: No 
Caller ID with Call Waiting: On 
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Digital Messaging Functions 



When the answerer is on, the green ANSWER ON will be lit. When the unit receives a call, 
the display will light and remain lit until the calls are retrieved. 

This unit is supplied with 8 greetings. Six have default greetings that can be recorded over. 

It is recommended that you use Greeting 1 for general callers. Use Greetings 2 
through 5 for custom messages. For example: 

Greeting 1 : "Sorry I can't take your call right now. But if you leave your name 
and number after the beep, I'll get back to you as soon as I can. " 

Greeting 2: "Hi Mom. I'm out shopping with Cindy right now. I should be back 
by six. Let me know what time lunch is tomorrow." 

Greeting 3: "Hi Shaun. Our dinner reservations are at 8, so I'll pick you up at 
7:30. See you soon. " 

Greeting 4: "Hey Gena. I thought of the best present for Dad's birthday! Let me 
know when you'll be home and I'll call you back." 

Greeting 5: "Hi Dawn. Sally's recital got cancelled, so I won't be able to go to 
lunch on Thursday. Let me know what day will be good for you next week." 



DEFAULT r .RFF.TINGS 
Greeting 1 
the tone." 
Greeting 2: 
the tone." 



Greeting 7 
accepted." 
^Greeting 



Please leave your message after 
Please leave your message after 
Please leave your message after 
Please leave your message after 
Please leave your message after 
"Please leave your message after 



Greeting 3: 
the tone." 
Greeting 4: 
the tone." 
Greeting 5: 
the tone." 
Greeting 6: 

the tone or unblock your call and try again." 



"Your blocked call is not 
"Your call is not accepted." 



Recording Greetings 
1 

2 



Press SETTINGS. 

Use SCROLL UP or DOWN to select 
Greetings. 

Press SELECT. 

Use SCROLL UP or DOWN to select a 
greeting. 



PLRy/ RE-RECORD: 



' GREETING / 
GREETING S 



5. Press SELECT to accept your choice. 

6. Press and hold MEMO/REC. Start 
speaking after the beep. 

7. Speak within 8 inches from the MIC. 

8. Release MEMO/REC when you finish 
speaking. 

The unit will playback the greeting for 
confirmation. 

CHECKING GREETINGS 

1 . Use SCROLL UP or DOWN to select 
the greeting you want to hear. 

2. Tap PLAY/STOP to start greeting 
playback. 

3. Tap PLAY/STOP again to stop 
playback. 

ERASING GREETINGS 

1. Select the greeting. 

2. Press ERASE. 

The unit plays the default greeting for 
confirmation of erasure. 

Playing Messages 

The unit will show the number of total 
messages or new messages in the display. It 
also shows the message number, date and 
time information, caller ID name and 
number for each message when available. 

BUTTONS AND CONTROLS 

PLAY/STOP - tap to hear all messages; to 
hear only new messages, press and wait for 
beep, then release. 



REVIEW - tap to stop playback and start message 
from the beginning again; press to reverse through 
previous messages 

SKIP - tap to stop playback of current message and 
start playback of next message; press to advance 
quickly through next messages. 

ERASE MSG - tap during playback to erase the 
current message. The unit will stop playback and 
may ask you to confirm your decision. 
After you have selected the messages to be erased 
and have reached the last message, the unit will 

display 11 Erasing selected message(s) Please wait..." 

To Erase All Old Messages: 

Press ERASE MSG while the unit is in Idle mode. 
The unit confirms your decision, updates message 
count and displays "Erasing selected message(s).... 
Please waif..." It may take up to 17 minutes in the 
worst case for the unit to complete this task 
before it is ready for other operations. 
During this task the unit is silent and will not 
respond to any key or incoming call. 

After new messages have been played, the 
display will show the total number of 
messages in memory. 

Auto Disconnect 

The unit will automatically stop recording 
when any phone extension is picked up. 

The message recorded prior to this action 
will be kept and will increase the message 
counter on the display. 

Auto Time/Day Stamp 
The unit will record the day, date and time 
of each call. It will be shown in the display 
when accessing messages from home, but 
will be voiced during remote access. 
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Memory Full 



When the memory is full, the message light 
will flash rapidly and the display will show 
"Msg. Memory Full." 

The unit will answer all calls on the 1 1th ring 
and announce that memory is full, but no 
message will be taken. 

The unit will prompt the caller for a security 
code, but if none is entered it will disconnect 
the line. 

Answer Off 

If the unit is in the Answer Off mode, it will 
answer all calls after the 1 1th ring. It will 
announce to the caller that the "answering 
functions are now off and prompt "please 
enter security code." 

If no code is entered, the unit disconnects 
the line. 

Recording a memo 

You can leave a memo in the mailbox 
directly with the unit. 

1. Press MEMO/REC. 

2. Use SCROLL UP or DOWN to select 
"Mailbox memo". 

3. Press and hold MEMO/REC. Start 
speaking after the beep. 

4. Speak within 8 inches from the MIC. 

5. Release MEMO/REC when you finish 
speaking. 

6. The unit will play back the memo for 
confirmation, and the message counter 
will be updated. 
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Remote Access Functions 

Using the security code you have set, you 
can access your messages and change your 
settings from a remote location. 

1. Dial your phone number. 

2. Press any key to bypass your greeting. 

3. Enter your security code after the 
prompt. 

There are three different remote menus, 
grouped by their functions. Cut the two- 
sided Remote Access Codes card out and 
carry it with you for reference. 

Menu 3 is on page 22. 



Note that erasing messages may take up to 
17 minutes in worst case to complete this 
task before the unit is ready for other 
options. During this task, the unit is silent 
and will not respond to any remote 
command. 



1. Dial phone number of the 
answerer. 

2. Press any key to bypass your 
greeting. 

3. Enter 3-digit security code. 

4. Enter touch-tone command. 

5. Hang up. 

□ □ □ 

Write 3-digit security code in boxes. 
Menu 1 

To stop function, press 9. 
To play new messages, press 1. 
To play all messages, press 2. 
For a reminder of other functions, 
press 3. 

Menu 2 

While playing a message: 
To play the previous message, press 1. 
To repeat the same message, press 2. 
To skip the message, press 3. 
To erase the message, press 0. 
To stop playing messages, press 9. 
For a reminder of other functions, 
press 3. 



21 



2-9992 



Remote Access Codes 



Menu 3 

To play greeting 1, press 4 1. 
To play greeting 2, press 4 2. 
To play greeting 3, press 4 3. 
To play greeting 4, press 4 4. 
To play greeting 5, press 4 5. 
To play greeting 6, press 4 6. 
To play greeting 7, press 4 7. 
To play greeting 8, press 4 8. 
To record greeting 1, press 5 1. 
To record greeting 2, press 5 2. 
To record greeting 3, press 5 3. 
To record greeting 4, press 5 4. 
To record greeting 5, press 5 5. 
To record greeting 6, press 5 6. 
To record a memo, press 6. 
To end recording, press any number. 
To turn off answer functions, press 7. 
To turn on answer functions, press 8. 
For a reminder of other functions, 
press 3. 
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Caller ID Functions 



This unit is capable of storing up to 99 caller 
ID entries, complete with day, date and time 
of call. 

Caller ID information is retrieved between 
the first and second ring. If a call is 
answered before the information has a 
chance to register, no entry can be made 
into the unit's memory. The display may 
show ERROR. 

CID Dial 

1. To dial the number of an entry in 
memory, press DIAL CID. 

The information last received by the 
unit shows in the display. 

2. Use SCROLL UP or DOWN to find the 
entry you want. 

3. Press DIAL CID or SELECT to accept 
an entry. 

If necessary, the unit prompts you with four 
dialing choices: telephone number, 
telephone number with area code, tele- 
phone number with area code and long- 
distance prefix and telephone number with 
international dialing prefix. 



555-&P3V i 
3T1-5S5-133H 
7-377-555^34 



4. Use SCROLL UP or DOWN to choose 
the appropriate number. 

5. Press DIAL CID or SELECT to initiate 
the call. 

The only active button during this activity is 
CANCEL. 

When dialing is complete, the display will 
prompt you to "Please pick up your phone." 
If no action is taken within 45 seconds, the 
unit hangs up. 

If you try to dial with no CID entry, the unit 
prompts you with " There is no ID in the 
memory" 

If you try to select a blocked ID, the unit 
prompts you with "Blocked num. Can't be 
dialed." 

If you try to select an unknown ID entry, the 
unit prompts you with "Unknown num. 
Can't be dialed" 

Programming CID Entries 

Up to 50 frequently called numbers stored in 
the unit's memory can be tagged as a Very 
Important Person (VIP) ID or be pro- 
grammed with customized settings. 

If you try to program more than 50 entries, 
the unit will prompt you with the following: 



VIP/PROGRRtWEO 
ID DIRECl OR^ IS 

ri ii i rcn *j)q\/i 
ruLi_. ldu i in/\j 
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VIP or programmed entries are denoted with 
a "*" by the entry. 

This tag allows you to attach certain custom 
settings to the entry for future activity. 

TO PROGRAM AN ID: 

1. Press PROGRAM CID. 

2. Use SCROLL UP and DOWN to find 
the entry you want. 

3. Press PROGRAM CID or SELECT to 

make your choice. 

If the ID was already programmed or chosen 
as a VIP entry, the unit will prompt you with 
the following: 

THIS ID RLRERD9 
PROGRRflPIEO. 

noDiPJ? yf s/'NO 

If you select NO, the VIP/Programmed ID 
status remains unchanged and the same 
entry will show on screen. SCROLL UP or 
DOWN to move to another entry. 

If you select Yes, the unit will prompt you 
with the following: 



FOR IP3-H5S-1890 
SRVE RS R VIP 

nunsERP 9es/<no, 



If you select YES, the entry will be tagged as 
VIP ID. Selecting NO will remove the VIP tag, 
if any, from the ID. 



Next, the unit prompts you to customize the 
entry. 



FDR 3I1-SSS-IP1P 

; COSTON SETTINGS i 
STRNDRRD SETTINGS 






RE 
DO, 


uECl CULL 
IDT DISTURB 



CUSTOM SETTING 

If you select Custom Setting, the number 
you are programming options for will show 
in the display throughout the process. 

After selecting Custom Settings, select a 
greeting for that telephone number. 



FOR 1P3-HSS-1890: 
GREETING! 
GREETING P 



Second, select the number of rings after 
which the unit should pick up. 



FOR 1P3-HSS-1890: 
TOLL SRVER CP/5] 

'RNSUER ON RlNG P > 



Third, select Screen Calls On or Screen Calls 
Off. If On, you will hear the caller leave a 
message. If Off, you will not. 



FOR 1P3-HSS-1890: 

1 ^5>CREEli CRLLS Oh j 
SCREEN CRLLS OFF 
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Fourth, select the tone you would like the 
unit to use to identify that someone from 
this number is calling. 

FOR 133-H5E-183D-. 
110 TOr,E/5ILEr,CE 

1 DISTINCT TOIIEJ ' 



And last, select the length of message you 
want this caller to be able to leave. 



FOR IS3-HSS-1B90-. 
SJipUTES 

| imOJES_ _ 



STANDARD SETTING 

If you select Standard Setting, the unit 
automatically programs the number with the 
same settings as those for general callers. 
Choosing this option with a VIP tag ensures 
that the number will be kept as a VIP 
number and will not be bumped from the 
unit's memory when the total number of 
calls exceeds 99. 

If you do not tag the number as VIP and 
choose Standard Setting, the number will be 
saved as a regular entry and will be bumped 
from the unit's memory when the total 
number of calls exceeds 99. 

Blocked numbers and unknown numbers 
cannot be programmed. 

REJECT CALLS 

This feature allows you to refuse calls from 
specific telephone numbers. 



If you select Reject Call, the unit will 
automatically default to Greeting 8 ("Your 
call is not accepted. ") and answer on the 
second ring. It will set itself to Screen Calls 
Off, No tone/Silence and Greeting Only. 

DO NOT DISTURB 

If you select Do Not Disturb, the unit will 
prompt you with the following: 



FOR I33-H5B-1B30 

'OREEtinOh 

"greeting s 



You can select one of five greeting available 
with this setting. The unit will then 
automatically answer on the second ring 
with the selected greeting. It will set itself to 
Screen Calls Off, No tone/Silence and a 
message limit of 2 minutes. 

The programmed number appears with an 
asterisk (*) as confirmation that you have 
tagged it as a VIP or attached customized 
settings. 

Reviewing Caller ID Memory 

When the unit is in the Idle mode, you can 
press CALLER ID and review the current 
memory status of caller ID: 



\horlljds) 

35 VIF 105 
HO PROGRRDOEO ID 
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Use SCROLL UP or DOWN to choose an 

option. Then press SELECT to review the 
chosen category. 

The ID can be programmed, dialed or 
deleted while reviewing. If there is a 
message attached to the telephone number 
an M appears next to the ID number. You 
can play or erase the attached message. 

indicates there is a message 
attached to this call 

I 1 , 

99PIJRI1W 363P 
3* 1133-H56-1830 

sniTH uiLunn 



Deleting Caller ID Entries 

Press DELETE CID to bring up all old non- 
programmed, non-VIP IDs. The latest ID 
entered is the first to appear. 

133-HSS-1890 
DELETE ID18P 
[9ES!/RLL-9ES/I10 

This will bring up a confirmation display to 
erase the old unprogrammed IDs only. VIP/ 
programmed numbers will remain in 
memory. 

Use REVIEW and SKIP to select one of the 
three options. 

Selecting No will bring up the next entry. 

Selecting Yes will delete the ID and then 
bring up the next old, non-programmed, 
non-VIP entry. 



Selecting All-yes will cause the unit to 
prompt you with the following: 



DELETE RLL OLD 
STRnDRRD IDSP 
9E5/W\ 



Selecting No will exit the mode. 

Selecting Yes will delete all old non- 
programmed, non-VIP CID entries. 

As the entries are deleted, new entries are 
moved forward and renumbered in the 
unit's memory. 
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Troubleshooting Tips 



Doesn 't answer or messages are incomplete 

• Caller spoke too softly. 

• Make sure answerer is on. 

• Memory is full; erase some messages. 

• Caller left a message longer than the time 
limit allowed. 

• An extension phone was picked up. 

• You have the unit set to "greeting only." 

Incoming calls are answered on the 11th ring 

• Memory is full; erase some messages. 

• Answerer is off. 

Unit won 't respond to remote commands 

• Make sure you are using a touch-tone 
phone. 

• Make sure you entered the correct security/ 
user code. 

• Did the unit hang up? Remember you only 
have a 7-second time limit to enter a remote 
command function. 

Answerer doesn 't respond 

• Check AC power cord and phone line 
connections. 

• Make sure an extension phone is not in use. 

• During erasing messages or deleting CID 
entries, other operations and functions are 
suspended. 

Can 't hear messages 

• Adjust volume control on the side of the 
unit. 

Can 't restart message 

• You must play messages for at least 5 
seconds before pressing the REVIEW button. 



Message light flashes rapidly 

• Memory is full; erase some messages. 

• Check the CID and voice banks for 
messages. 

"Unknown" shows in the display 

• Call is through a long distance carrier that 
does not support Caller ID 

• Call is from overseas. 

Call Waiting 

• You must subscribe to Call Waiting for this 
feature to work. 

• Even if you have subscribed to both Call 
Waiting and Caller ID, you must call your 
phone company and tell them to integrate 
your Call Waiting and Caller ID services. 

• Refer to the Introduction on Page 4 for 
further explanation. 

Caller ID/ Call Waiting/Voice Messaging 

• Check with your telephone company to 
make sure all services are programmed on 
your telephone line. 

• Check to make sure your telephone 
company is capable of integrating Caller ID 
with Call Waiting. 

• Refer to the Introduction on Page 4 for 
further explanation. 

• Call Waiting/Caller ID will not be received 
if an extension phone is in use. 

• Call Waiting/Caller ID will not be received 
during remote operation or when the unit is 
answering a call. 

• Make sure Caller ID with Call Waiting 
feature is turned on under the Advanced 
settings menu. 



27 



General Product Care 



To keep your unit working and looking good, follow these guidelines: 

• Avoid putting the unit near heating appliances and devices that generate electrical noise 
(for example, motors or fluorescent lamps). 

• DO NOT expose to direct sunlight or moisture. 

• Avoid dropping the unit, as well as other rough treatment. 

• Clean the unit with a soft cloth. 

• Never use a strong cleaning agent or abrasive powder because this will damage the 
finish. 

• Retain the original packaging in case you need to ship the unit at a later date. 

Service 

The FCC requires this product to be serviced only by the manufacturer or its authorized 
service agents. In accordance with FCC requirements, changes or modifications not 
expressly approved by Thomson Consumer Electronics could void the user's authority to 
operate this product. 

Attach your sales receipt to the booklet for future reference or jot down the date this product 
was purchased or received as a gift. This information will be valuable if service should be 
required during the warranty period. 

Purchase date Name of store 
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Limited Warranty 



What does your warranty cover? 

• Any defect in material or workmanship. 
For how long after the original purchase? 

• One year. 

• The warranty for rental units begins with the first rental. 
What will we do? 

• Provide you with a new, or at our option, a refurbished unit. 

• The exchange unit is warranted for the remainder of your product's original warranty 
period. 

How do you make a warranty claim? 

• Properly pack your unit. Include any cables, etc., which were originally provided with 
the product. We recommend using the original carton and packing materials. 

• Include in the package a copy of the sales receipt or other evidence of date of original 
purchase. If the unit was a gift, provide a statement specifying the date received. Also 
print your name and address and a description of the defect. Send standard UPS or its 
equivalent to: 

Thomson Consumer Electronics, Inc. 
Product Exchange Center 
32B Spur Drive 
El Paso, Texas 79906 

• Pay any charges billed to you by the Exchange Center for service not covered by the 
warranty. 

• A new or refurbished unit will be shipped to you prepaid freight. 
What does your warranty not cover? 

• Customer instruction. Your Owner's Manual provides information regarding operating 
instructions and user controls. For additional information, ask your dealer. 

• Installation and setup service adjustments. 

• Batteries. 

• Damage from misuse or neglect. 

• Products which have been modified or incorporated into other products. 

• Product purchased or serviced outside the USA. 

• Acts of God such as but not limited to lightning damage. 
How does state law relate to this warranty? 

• This warranty gives you specific legal rights, and you may also have other rights which 
vary from state to state. 

What if you purchased your product outside the United States? 

• This warranty does not apply. See your dealer for details. ■ 
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